
Available for advice and information 

Communication Support Workers Life Coaches 
 Kirsty Basnett (based at Stepney Road Children’s Home) and Hila-

ry Curtis (based at Dovedale Children’s Home) are Communication    

Support Workers (Speech and Language Therapists) for the No 

Wrong Door service 

 We aim to complete a communication assessment with most of 

the young people who are referred to No Wrong Door  

 We support young people with all aspects of communication  

 We give advice about the best ways to communicate with young   

people depending on their needs, and advise on strategies other  

people can use to support the young person’s communication 

 We can offer advice on how to optimise a communication                 

environment  

 

If you are concerned about a young person’s communication or you 

would like to discuss Communication Support Worker input with a 

young person, please contact Kirsty Basnett or Hilary Curtis via email: 

Kirsty.Basnett@northyorks.gov.uk 

Hilary.Curtis@northyorks.gov.uk 

 

 Ian Colpitts (based at Stepney Road Children’s Home) is a Life 

Coach (Clinical Psychologist) for the No Wrong Door Service  

 We can offer young people referred to No Wrong Door a 

space to talk about how they might be feeling, and to try to 

help them to make sense of some of the difficulties they may 

be experiencing. This can be a one off or on a regular basis 

depending on the young person’s needs. 

 We also offer advice and consultation to staff and carers who 

are supporting young people referred to No Wrong door.  

 We can offer advice around assessing young people’s readi-

ness and motivation for psychological work. We can make 

suggestions about strategies that can be used to help young 

people with their emotional wellbeing.  

 

If you would like advice about a young person’s emotional wellbe-

ing please contact Ian Colpitts via email: 

Iain Colpitts@northyorks.gov.uk  


